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Ready for Summertime Fun?
After any weather event or natural disaster, it's

common that unlicensed contractors and scammers
may get in touch. Theyll call, email, text, or knock
on your door, promising to fix your leaky roof,
clean up water damage, or remove a fallen

travel notice to your debit card. _ :
tree. They often won't give you a written
contract and will try to get you to pay in

CONTACT US: (51 5) 232 1654 full, in advance. And, if you pay, they

x e o might do either shoddy work or no
:."-I - ! J - ¥

If you have vacation plans this summer,
contact us ahead of time to add a

work at all.

In the face of shortages, both before
and after a weather event, shady online

sellers also may take advantage. They!l offer
in-demand products at unusually low prices. But
sometimes they don't deliver — and they might just
take your money without doing the work or shipping
your order.

Update your insurance policy. To avoid surprises,
check to make sure your insurance policy is current
and find out what is covered — and what isn't.

Check out contractors before you need one. Ask
people you know and trust for recommendations.
Then search online for the company's name with

Mark Your Calendar!
Important Dates to Remember

Friday, July 3

Closed for Independence Day

Monday, September 7
Closed for Labor Day

Thursday, October 15
International Credit Union Day

How To Prepare for a
Emergency While Avoidin

words like “scam” or “co
might help you decide what ¢
considering reviews, it's good t
sources, including well-known we
trustworthy and impartial expert rev
are some other steps to take:

Check how recent the reviews are, and watc
burst of reviews over a short period of time.
can sometimes mean the reviews are fake.
Check if the reviewer has written other reviews. If
so, read those to get a better sense of how much to
trust that reviewer. If it seems that the reviewer has
created an account just to write one review for one
product, that review may be fake.

Get credentials. Find contractors who are licensed
and insured. Check with your state or county
government to confirm a contractor’s license. When
the time comes to hire, ask the contractor for ID,
proof of insurance, and references.

Research online sellers before you buy. When
you need materials to prepare for or recover from
a weather emergency, ads that promise great deals
from companies you know and trust might seem
appealing. But unusually low prices are a sign of a
scam. If you see an ad for what seems like a familiar
company but you're not sure the ad is real, check it
out. Go to the company's website using a page you
know is real — not the link in the ad.

Remember that when the pressure is on, scammers
will make promises, ask you to pay upfront, and
insist you pay in ways that make it hard to get
your money back. Anyone who insists you pay by
cash, gift cards, wire transfer, payment apps, or
cryptocurrency is a scammer. Get a contract and
all promises in writing. And, if you can, pay by credit
card after the work is done. If you think you see
a scam, tell the FTC at ReportFraud.ftc.gov. Your
report could help the FTC stop the scammers and
help someone else avoid that scam.

source: consumer.ftc.gov




